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[bookmark: _Toc175670838]Purpose 
[bookmark: _Toc175670839]How do you describe your business in one sentence?
This will provide us an anchor to tie together the entire project. If you can’t do this, the project is likely to end up as a messy site that lacks focus.
[enter your answer here]
[bookmark: _Toc175670840]What three words describe your organization/business? 
Extremely important! Users need to quickly understand what a business website has to offer, and why they should care. These three key words will help develop a clear message for the site’s users and can drive everything from the website colour palette to information architecture. 
[enter your answer here]
[bookmark: _Toc175670841]How do you describe your primary site audience(s)?
Is the audience young, old, web-literate? Knowing the audience can influence everything from the font size and style to the navigation approach. 
[enter your answer here]
[bookmark: _Toc175670842]What are your top 3 primary purposes?
By writing down a single primary purpose, you’re setting direction for the site. Is the purpose to generate a contact? Sell an item? Inform the visitor? Induce some other action?
[enter your answer here]
[bookmark: _Toc175670843]If a visitor spends 2 minutes on your site, what three things do you want them to know in order of priority?
This question is all about limiting scope creep and defining the goals of the site. With this information, we can understand better what the site needs to do from your perspective. 
[enter your answer here]


[bookmark: _Toc175670844]Content
[bookmark: _Toc175670845]Do you offer service packages? 
Provided that you may have different audiences e.g. retail, small businesses, public business, etc…, are there different packages that you want to disclose?
[enter your answer here]
[bookmark: _Toc175670846]Would you like do you to disclose your rates on the website?
Disclosing rates and being transparent may save you a lot of time…
[enter your answer here]
[bookmark: _Toc175670847]How many pages of content do you foresee?
Clear, concise and consistent are the 3 rules for great content. Keep your content at the minimum and the user experience will be increased.
[enter your answer here]
[bookmark: _Toc175670848]Do you a copy of the content that you want to publish? 
Few clients already have a draft of the content that they want to publish.
[Enter your answer here]
[bookmark: _Toc175670849]Do you have suggestions for the navigation or the layouts of the pages? 
Do you have any idea or recommendation about how to categorise your content and structure your website?
[enter your answer here]
[bookmark: _Toc175670850]Are you planning to publish any content on social medias e.g. articles, blog posts, twits or Facebook page?
[enter your answer here]
[bookmark: _Toc175670851]Design
[bookmark: _Toc175670852]What sites do you like?
It’s helpful to see what good sites are in your eyes: sites that have features, layout, content or design that appeals to you. 
[enter your answer here]
[bookmark: _Toc175670853]What sites do you dislike
[enter your answer here]
[bookmark: _Toc175670854]What do you find most annoying about using websites in general?
Tell us now whether there’s anthing you hate rather than after we’ve included them in our designs. 
[enter your answer here]
[bookmark: _Toc175670855]Is your primary focus on long-term repeat visits or short-term single visits?
With this information, we ensure the content of the site drives your focus. A brochure-ware site won’t encourage repeat visits because the content will be static for long periods of time. A daily blog might not make sense if one-time visits are the primary focus. Questions like this position you as an expert so you can help them reach their goals. 
[enter your answer here]
[bookmark: _Toc175670856]Is there any design/branding requirement in terms of colour palette?
[enter your answer here]
[bookmark: _Toc175670857]What is your logo?
[enter your answer here]
[bookmark: _Toc175670858]Do you have any other pictures or material that you’d like to use?
[enter your answer here]
[bookmark: _Toc175670859]Is there any business model in particular that you would like the site design to reflect?
Describe any business model or workflow that needs to be reflected on the site. 
[Enter you answer here]
[bookmark: _Toc175670860]What are the keywords that describe best your content?
This will help us pushing your site ranking in search. 
[enter your answer here]


[bookmark: _Toc175670861]Features
[bookmark: _Toc175670862]Are there specific site features you would like to see included?
Site features could be blogs, contact form, search features, social media integration, and so forth. 
[enter your answer here]
[bookmark: _Toc175670863]Will this site need user registration and be able to save data?
Tell us whether you want to record user activity. 
[enter your answer here]
[bookmark: _Toc175670864]Will your users require to share information
Tell us whether you want the user to share its activity with other users on social medias. 
[enter your answer here]
[bookmark: _Toc175670865]Are you familiar with web tools such as CMS, Google analytics or SEO? Would you be confortable learning?
[enter your answer here]


[bookmark: _Toc175670866]Project
[bookmark: _Toc175670867]When would you like this project to go live?
Tell us when the site needs to be available to users. 
As soon as possible
[bookmark: _Toc175670868]Can you give us 3 metrics to measure the success of your sites with?
This could be volume of traffic, volume 
Traffic (volume), page views (what information are they looking at), referrals / bookings
[bookmark: _Toc175670869]Who is the primary point of contact for this project?
Please establish who has the final say for times when the project comes to a screeching halt because of decision paralysis. 
Aelan Bradley
[bookmark: _Toc175670870]Is there anything else you would like to communicate?
Share any other ideas up front. 
I have a graphic designer who will consult on website layout design based on logo/branding so that its consistent. 
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